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Accessing the Web Status page 
 

CRC has also configured a web site to allow you to view your faxes.  
 

• From a web browser, go to http://[Your Company].brightfax.com.  You will be 
prompted with the following screen: 

 
 

 

 
 
 

 

• The “Email Address” and “Web Password” are the same that were used to 
identify the user in brightfax broadcast. 

• Once you have been authenticated, you can have access the three following 
folders: 

o Inbound History: The faxes you received 
o Outbound History: The faxes you sent and that are completed 
o Outgoing Queue: The faxes that are currently sending or waiting to be 

sent 
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http://[your company].brightfax.com/


 

 
 
 
 

 demo@mycompany.com 

 
 

• Clicking the  icon next to a fax entry will give you more the details about this 
fax. Clicking any other link of the fax entry will let you download the fax image 
(you can open it in your favorite tiff viewer). 
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