brightfax

brightfax webmail
user guide

CHARLES RIVER Charles River Consultants, Inc.
CONSULTANTS 331 E. 50th Street
New York, NY, USA, 10022
Phone (888)339-0000

E-S Y N Cnetworks

CRC Managed Companies



brightfax

NO SOFTWARE. NO HARDWARE. NO MAINTENANCE

Table of Contents

LOGGING IN

VIEWING RECEIVED FAXES

ADDING A USER TO THE SHARED MAILBOX
VIEWING THE SHARED MAILBOX
SENDING FAXES

USING THE ADDRESS BOOK

RESETTING YOUR PASSWORD

LOGGING OUT

Technical support: (877)243-3949

10

13

16

17

CONSULTAMNTS

CHARLES RIVER

CRC Managed Companies

E-S5 Y N Cnetworks



brightfax

NO SOFTWARE. NO HARDWARE. NO MAINTENANCE

Secure Web Fax & Mail
Logging In

1. Open Internet Explorer and go to https://[your company name| brightfax.com/mail to
bring up the login screen below.

2. Enter your username and password and click on Togin’.

Sectire Web Fax

User name : [ |

Passwiord | |
™ Encrypted login

Forgok wour password?

BrightFax Help

Note: If you receive the window below click on ‘OK’.
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Security Alert

rio 'ou are about to view pages over a secure connechion.
g

Anu infarmation pou exchange with this site cannat be
viewed by anyone elze on the Web.

[ In the future, do not show this _warning

More Info

3. Click Yes’ on the Security Alert window below (This security alert can be suppressed by
end user).

Security Alert x|

rir“l Information you exchange with thiz site cannot be viewed or
? changed by otherz. Howewer, there iz a problem with the zite'z
* gecuity certificate.

& The secunty cerificate was iszued by a company you have
not chozen to st YWiew the certificate to determine whether
yoL want ko kst the certifving authority.

6 The securty certificate date iz walid.

& The name on the zecurty certificate iz invalid or does naot
match the name of the site

Do you want to proceed?

e

Wiew Certificate |

4. Your window will look similar to the one below:
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Securs Weh Fax & Maill - Microsoft Inbornat Explorce

| Bie Ede Yiew Favorkes Toas  Heb

E-Ha

i,w:mm jmmmml%}mmlunﬁmm 7| [Hcdendar 7| 5 settings 7 | :.'L
[ | I8 ubiect By g  oclogh !
[~ 5 [B489659] Inbound Fas EsyncMailias [RL E-Syne Fa Notily OROE0SZRO4 581K
BEl
F 5 Zinboe (11)
B Covafts
2 ] Sent
rE O 1rash

CEm—— O e o |

] Dore [ [ iohermet

Viewing Received Faxes

1. Any new inbound faxes will be displayed as above. To read them, click on the subject.
2. Your message will display in the preview pane window as follows:
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AR Inbinat (11 - Secuee Web Fay & Maill - Microsoft Internet Explocar

E— T P [ oeite Slcted —

i i Reply i Reply i Daete (o Reply A 4 Forsard (5 Redvedt (@] <x 0| 4 % K (3

Date: Tue, § Fab 2005 23:12:25 -0500
Froom: “02C E-Gvn: Fax botity” caubo notitv@imeioonect comz [+] [97 7]
Tor cuserficompamy. brightiax.coms [+]
Subjeck: [F469659] Inbound Fax EsncMaifas [ «)

The attadhed file cortaire an inbound Fa image.
Vi iy wige 1 with &y raphic viewer that supperts TIF,
Hawe a o darg!

Pages Recerad 1

Tine Received @ Tue, 8 Feb 2005 23:12:25 -0500
Durstion i 25

Ramobe 51D ¢ EsyncMaifas

oo : 8888371011

Content-Type: spolcstionipof narr-b—'_'E-!E?BE»‘El.ndF'

Gsinagn . Conlent-Transfer-Encodings: BASES
Length: 3,76 k8
[T show attached plctures

2] Done T o Inbere

3. To view your fax, click on the pdf or tiff.
4. You are then asked to download the file to your computer.

= To view the fax, click ‘Open’.
= To save a copy to your computet, click ‘Save’.

The fax will open using your computer’s default pdf or tiff viewer, in most cases Adobe
Reader or Imaging (included in Windows) respectively.
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Adding a User to the Shared Mailbox

1. Click on the right drop down arrow on ‘Settings’ in the menu bar:
2. Click on ‘Accounts™

nbox (11/4) - IceWarp Web Mail (Bill2) - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Hslp

=181

daback - = - (D[] A | Doeach [GHFavortes fveda B | By S 0 -

Address |ej htttps: ffmailkest, ath,cx: 32001 fmaiblankskin, htmiFid=99c2bie2754990ade44fF4F 1 Sasdaads

=] @eo ks

Y_’ K évl ﬂ{ Search Web | = | Ev @‘I- | (=0 mMail - @ My ¥ahoo! |.E] Games ~ %77 Personals -/ﬁﬂvies - §h Music - [Sign In |v|
HiGet Messages 7 | ffiNew Message  Search | [ElAddressBook 7| [TE|Calendar 7 [EhSettings 7 (1
©= Folders I~ @ subject Certificates K From
= mbox(11/4) || [~ Ed<Monex fccounts Bill Kernedy
= Crafts I ©<hores Foiders il Keredy
= sent [~ £ <hone Calendar Settings il Kennedy
=1 Trash [~ ) Subiect: Returned mail | Gilkennedy
= () sent Ttems [T EiReturned mail: response etror Auto Respondzr Mail Delivery Subsystem
=D kest (1) [~ £3Returned mail: response error Forwarder Bill Kennedy.
™ 3 Returned mail: respanse error dlient Rules Mail Delivery Subsystem
Server Rules

09:51

03.15.05 20:35
03.15.05 20:34
03.07.0511:19
03.02.05 14:21
03.02.05 14:12
03.02,05 14:06

Lenath
143 kB
1.43 kB
1.42kB
1.13kB
197 kB
1.74kB
1.97kB

Selected messages ko Ok, Administrator Settings

Calendar Administration

Delete Selected

L]

|&] httpstimailtest. ath, cx: 32001 fmaijaccountsettings. html7id=99c2bBe2 754990ad644if4F 1 Sasdaadsespage=4

il start “ T & G ”H [l inbox - Microsaft Out\ookl [ AMEDD - Iceharp Use. .. I B Ic=Warp User Guide - ... | & 7Inbox (11/4) - IreW...

3. Your account will be highlighted, click once on ‘Add’

ek Messages | 5 Mew Message | #0 Search | (4] addres “H Calendar 7 | 47 Settings 7 | [

Settings [Add | Delete
Certificates

Accounts
Eolders

Calendar Settings

Auto Responder
Forwarder
Client Rules
Server Rules

E

[ el w0z
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4. 'The following Account page will appear. In the ‘Account name’ section, type in the
Shared Mailbox email address.

3 Icewarp Web Mail (Bill2) - Account - Microsoft Internet Explorer

Fle Edt Wew Favortes Iools Help

EI
=

GBack + = - @ ) A | @search [aiFavortes @iveda (B | Gh- S = - 2

Address [&] hitps:mailiest. ath o 32001 imail accountsetingsaction. html

=] @oo |unks >

Google ~ [oames

|| Bpsearchweb - | g2 | FaseRenk Dhezobiocked fE]Autoril | Foptions & | (& oame

et Messages 7 New Message | ZSearch | [E@Address Book 7 [TE|Calendar 7| [Bhsettinas 7| L @ x
ettings Account
Certificates
f—— Account name : [test@mailtest.ath. cx x
Folders Eg: sdmin@dornsin.cam
Calendar Settings Incoming mail server : maitest ath.cx ]
Eg: damsin.com
#uto Respander Protacal : [THaF =l
Forward
SRR, IMAP Folder : [INBx ]

Client Rulss
Server Rules Egt INEOK

User name | lest ]
Administrator Settings  Password : [re=e ]
Colendar Administration o cymed password : [ ]

Color : [#F4E7FS ]

Leave messages on server : ¥

Delete messages from server when deleted locally : |7

Delete messages when deleted from server® : 3

Test Connestion
SaveChanges | _Cancel

&1 Done

[ 5 [@ meernet

5. In the ‘Incoming mail server’ section, type whatever server address the User Account is
currently on.

6. In the ‘Protocol’ drop down box choose TMAP’

7. In the ‘User name’ and ‘Password’ sections enter the user name and password of the
user that you want to add.

8. Choose Gold from the color pallet by mousing over said color and clicking on it. The
code for the color you have chosen will populate in the ‘Color’ section.

9. Make sure that the following 3 options are checked

a.

Leave messages on server

CHARLES RIVER
CONSULTAMNTS

E-S5 Y N Cnetworks

CRE Managed Companies



brightfax

NO SOFTWARE. NO HARDWARE. NO MAINTENANCE

b. Delete messages from server when deleted locally

c.  Delete messages when deleted from server’ boxes are checked.

10. Click ‘Test Connection’

11. If ‘Successful’ appears after clicking the test connection then click ‘Save Changes’

Viewing the Shared Mailbox

1. Login as you normally would. Open Internet Explorer and go to
https://[your company name].brightfax.com/mail to bring up the login screen. Enter

your individual username and password and click on ‘Login’.

NOTE: Each user must have an individnal username and password.  Multiple login’s at the

same time is not allowed.

2. In order to view the Shared Mailbox preview pane window click ‘Get Messages’ on the

dropdown and choose the ‘Get All* option:

3. Your window will look similar to the one below:

=¥ Inbosx (11/4) - IceWarp Web Mail (Bill2) - Microsof’. fnternet Explorer

File Edit Wiew Favorites Tools Help

=)=

EBack - = - @ At | @search ravorites @ivedia (B | By b =1 - =]

address [€] httDs:.ifmalltest.ath.cx:SZUU)F{awl.iblankskm.html?\d:chdeFZ15(&49159b5?0c1387442f1da

| e |L\n)ﬁ »|

Google - [games x| Epsearchweb ~ | g | FaoeBank Chezobiocked Eauoril | Foptions 8 | [E)games

[Hcet messages 7 famessage | Egsearch | [EAddress Book 7| [a|calendar 7| Bhsettings 7| L @ x|
O bilz@maitest. str€x  Gr subiect Erom Time Length 4
[ restamaicaath.cx | 54 <None= Bill Kennedy 051 1.43 kB =
am [EEUELIES Bill Kennedy 03.15.0520:35 143 kB
e
=_J5ent 1 £ =Mone> Bill Kennedy 03.15.05 20:34 1.42 kB
=1 Trash ™ ) 5ubject: Returned mail Bill Kennedy 03.07.05 11:19 113 kB
=] Sent Items I~ £Returned mail: response error Mail Delivery Subsvstem 03.02.05 14:21 1.97 kB —]
=1 kest (13 [~ 3Returned mail: response error Bill Kennedy 03.02.05 14:12 1,74 kB
™ &3 Returned mail: response error Mail Delivery Subsvstem 03.02.05 1406 1.97 kB
Selected messages to ok, Dielete Selected |
&7 javascript: void(o; |2 |4 neernet
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4. By clicking the ‘Get Al option the Shared Mailbox faxes will appear and be
distinguished with a colored checkbox and standard naming convention in the preview
pane similar to below:

2l Inbox {11/4) - IceWarp Web Mail {Bill2) - Microsoft Internek Explorer == x|
File Edit  Wew rites  Tools Help i
Back - = - @ 4 | Bsearch GaFavorkes @media oF | B S =1 - 5]
Nagdress [€] htrps: fjmaitest. oth.cx: 52001 htmi7id=cdadefz1 1367442FLda = Pso [unks >
Gﬁev [aames x| @psearchwen | g | Peesherk Dhergbiacked fE]avrorll | Edoptions 8 | [E]games
sages 7| fPNew Message | Bpsearch | [@lAddressBook 7| TE|calendar 7| Shsettings ¥ (L @) x
= Folders I~ G subject Erom Time Lenath '
=l Inbox (11 /4} o4 <None > Bill Kennedy 09:51 1.43 kB =
= dorafts I~ Sasnoner Bill Kennedy 03.15.0520:35 1,43 kB
= sent I~ E32Nones Bill Kennedy 03.15.0520:3 1428
= O Trash [~ & 5ubiect: Returned mail Bill Kennedy 03.07.05 11:19 113 kB
= [ 5ent Items ™ &3Returned mail response error Mail Delivery Subsvstem 08.02.05 14:21 1,97 kB —
=1 test (1) [~ Returned mail: response ervor Bill Kennedw 03.02.05 14:12  1.74kB
I~ 3Returned mail: response errar Mail Delivery Subsvstem 03.02.05 14:06 1,97 kB -
[Mave =] Selected messagesto [Inber =] oK| Delets Selected
L]
&7 bone [ [B [ koot

5. When initially opening the fax please remember to refresh the screen!

6. All faxes from the Shared Mailbox can then be viewed and modified by the various

users who have been added to the Shared Mailbox account.

Sending Faxes

1. To send a fax click on ‘New Message’ at the top of your screen.
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170) = Secuins Wl Fasi & Mail

= Mirred ofl Inlurmet Explarar

:E
" = —= I
| et esal St Hessege ] 20 Search | L Aekress teck | (= cabeoder | smogs 7 ) m
— | e me e |
mm [ S (84536591 Indnund Fas Esvnctiaillas LRL E-Sym Fay Sokily 200,05 Z2:04 a1 ks
= .
B b (41
r B Jorafts
r B Isert
= I Trech
=] sweszed massages o [Eor =1 [ |~ Distets Sebacted |
i ;.mphr - wFephy s Oetetn oty ol | .;hqmrd s Redrect [ 8 €2 gpl @ W
Gotes Tuz, & Feb 2005 25:12:25 -0500 =
Trosms “CRE £ -Syne: P gt <aupt, nobbroragieonped oo [=] [49 ]
Tor suserBcompame.brightiaz com [+]
Subijicks [BAE%ET] Tnbournd Fasx Esyrabadla: [#) ] —
The d;Lachiad Ve conk e a0 o [ image.
Vo ity wiew i with any granhic vievaer Hhat suppoets TIF.
Hawee a rioe dayl =
5 — =

T [ ke

2. The following screen will appear. Fill in the ‘To’ field using the

format:
faxNumber@brightfax.com.
ﬁlnhrmr] F1) = Secuee Wieh Faoe 2 Mail lerucﬂrTﬂrm:rEuplmm
| eved Mo — |G b vt — | — 5ol Chiscker | Frieity 1 [omal s
ﬂ ML
B3 | | I
sukjart : frfomsion
|Toees bewmonen =] [301zpt =] [Heve =] B OF U & Mouf |Gy g B v 5
EXEIAN | SERE T —wROe| @
John,
Here is & copy of your inboomahon
Begards,
Time
[ WP reasesps  Chavsst 1 [Home ,_| erervt T sgn T
mmm
: (e EEZ
I Sees coprwtn | Sent =] poddes ™ Read conlmation

3. Fillin the Subject and Message body.

11
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4. If you would like to attach a file to this message:

a. Click on the ‘Browse’ button.

b. Find the file that you would like to attach and click ‘Open’

X Inhinat {1,717 - Secuee Weh Fas & Mail - Microsoft Inbernet Explocar

1= it
Look - | 4 Doce

= il nases
My Hetescrk P

[T ——

Fiss:of o [t Fies

mm
11

[T HIML ressage  Charset : IHme

=

Evrvn
5.

The path will appear in the bottom of the screen. Click ‘Send Message’.

-=:'i]nhrm {1/1) - Secure Weh Faw & Maill - Microsoft Tnbernet Explorne
Tend Mirzage

[~ Seve 1o deis | Sl Chern |
EEE EEmissagdacn

[oe]
Sisbieeck @ Information

[Toves hewmoman =] [ailzp) = (nome = B F O 8 | % < |G L o
EEIN v | SERE G —e@gDc| @
Bt

Here is a copy of yoor mformahbon

Bergards,
Ten

F MM meszage  Charsst ; |Hons =] P -
[ S nssagn—| —Savs i dslts—] — Spall k|
attacheanic | |CA0 pounants and Saking:\Hp D ozurent\Docs \Dooment Srabai. s

I sevve copey ko | Send =] Foider

[Chiewes | IEEX
I meead confemation
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6.  When your fax has been sent you will receive a confirmation email like the one below:

| Eie Edt Wew FEavorkes ook belp

m_jGatHerssa;as,_-.meMassa;a fpSeardt'MﬂddraﬁsBmk 7 | ] Cdendar F | %7 Settings ¥ | ,1

— | Fn =

m Delete ﬂ & Foor CONFIRM Motificatiomn: Tnformsation CRE E-Sync Fas Nokify (2.1
EHE

[ 2A[8460769] Inbound Fax Esyncaillax CRL E-Sync Fax Notily
CE Inbox (32) || [T S3[8960732] inbgard Fas Esvnchialiye CRC E-Sync Fax Notify
r & Clorats
B Sert
r B [ frash

[howe =] Selected messages to [ oo =] [0L4

i (4 Reply -4 Reph & Dalete (=i Reply Ml =4 Forvard : Redrect | [ <> i) & #| % | 4

Dates Tue, § Feb 2005 22:17:57 -0000
Frome "R E-Syne Fax Motly' <autonotfy@maicornect.oomz [+] [0 «7]
To: <userifioompamy.briphtias. com [+]
Subjectz Fax CONFIRM Notification: Information [¥9 7]

(Diebwary Rlatfication

Document: 1678671-0
Subject: Information

Yiouur Fae b0 John Doe at B38897991 T trarsmited sucoessfully,
The Facs waas defivered on Thu, 3 Feb 2005 12:15:57 -0500

4 page(s) debwered in 69 second(s)

] Done =

Using the Address Book

1. Access the address book either by clicking on the ‘Address Book’ button at the top of
the screen:

| i 7Y Gt Messages | |54 Mew Message | 20 Search (Ll Address Book | % | 55| Calendar 7 | 5 Settings 7 | (L m

or by clicking the “T'o’ button when you create a new message:
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/Z§ Secure Web Fax % Mail - Write Message - Microsoft Internst Explorer |
Send Mzssage

= ﬂ|
Spell Checker Priceity @ |Nurmal -|

| [oee:] |

2. A new window will appear like the one below:

<3 Address Book - Microsoft Internet Explorer o ] (4
Private address book  Global address book Impott contacks  Export conkacts ;I
ICDnlaclSvl Al-LECDEFGHIJKELMNOPQRSTUY WXYZ I-Categor_l,l- vl
[~ Full name Qrganization E-mail address

Mo items

Add Mew Address m I ----- MNew group - - I Add to Group

To add a new contact click ‘Add New Address’.

3. Fill in the information like the window below. When complete click ‘Save’.
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R Tnbinat (1/1) - Securs Weh Faw & Mail - Microsoft Inbernet Explocar

D=

Contact name : [Jokn Doe |
TiHe First name iddle name Surname

fame [Far. | [Vchn Il | |
Tk narie [ohrew |
Cabagory @ [Humzn Remuces Categones

E-mail address :

1L [ichn.doe@mpcompany.com |
1 I |
L. | |

Organization [+]

Phones [+]

Other addresses [+]

Other [+]

Public Certificate {PEM Format) [+]

Swve as = patshace O Testfile
Sharing & private 7 Public
Shating setiings {Public & friends)

4. Your contact will then appear in your list. To send an email to a contact, simply click

the name or email address.

ICDnlaCtS'Iﬂ_“ABCDEFGHIlKLMNOPQRST
I~ Full name + Qrganization
™ ¥ lohn Doe

E-mail address

john, doe@rmy company  con

I - Category - - I

Add New Address [ “Modify [ New group

Add to Group

3 Address Book - Microsoft Internet Explorer o ] |
Private address book JSlobal address book, Impott contacks  Ex ;I

15
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Resetting Your Password

1. Click on ‘Settings’ in the menu bar:

| -i Get Messages | 31 New Message | ‘fp search | (L] Address Book 7 | :ﬁ Calendar ¥ | 7 | a_

2. Click on ‘Accounts’ in the menu on the left:

11 Get Messages |

Newi Message ‘f’p Search | (L] Address Book 7 | fﬁ Calendar ¥ | 2% Settings 7 | &

Settings
Cettificat
Accounts
Folders

Calendar Settings

Auko Responder
Forwarder
Client Rules
Server Rules

3. Your account will be highlighted, click on ‘Modify’

Aleernate email addresses :

Reply to

Mumber of attachments :

Personalities

Eqg: Admin =admin@domain.coms=;User..,

Eq: admin@dommain.com

Tirne zone : | Detault Time Zong - - - -- - -- - |
Signature
-

Signature at the top : -

Reply symbal : |> |
Mave deleted messages ko trash : -

Messages : [100 |
Addresses |2D |
Ful headers : -

Yisuals

Auto hide ; W

Confirmation dialogs : I~

Date Format : | MB.DD Y HH:bb =
Today date format : | HH: Mt =
Refresh interval (Min) : |D |
weh mail layout | | Dutlock 2003 Like =
‘web mail language : I Englizh ;I
Charset ! I Mone ;I

16
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i ) Get Messages | 5 New Message | 20 Search | (4] Address Book Erdar 7 | 4 Settings 7 |

Settings [Add | Modify  Gerete
Certificates

Calendar Settings

Auta Responder

Server Rules

4. Type your new password in the ‘Password’ text box and re-type it again in the ‘Confirm
Password’ text box. The password must be a minimum of 8 characters and 2 characters
must be numetric.

i Get Messages | 44 Mew Message | 20 Search | (4] Address Book 7 | 7] Calendar 7 | 4 Settings 7 | (1

ettin

— Account
Certificates
Account name bituminousinsurance.com, hwhite
Accounts . N - N
= E-mail address : e.com
olders Eq: admin@domain.com
Password :
Colorcr Sotcs == ‘
~  Corfimed password: == ]
futo Respondsr Name : |Hwhila ‘
Forwarder Eq: Admin
Client Rules Color : [ ]

Server Rules

Save Changes

5. Click ‘Save Changes.” Your password has now been changed.

Logging Out

To log out of webmail simply click the X’ button in the upper right hand corner as shown
below:
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- Get Messages | |4 New Message | 0 Search | (L) Address Book # | 5] Calendar 7 | 7 Settings 7 | [

o || From Tine length  ¢[Logout
EECHEEED | | oy Fax CONFIRM Hotificstion: Information CRC Fax Notify 02.03.0512:09  0.94kE
=] [~ E4[8460769] Inbound Fax EsyncMailfax CRC Fax Notify 02.03.0511:27  273.3kB
rE Clnbox (3j1) || [ £3[84607321 Inbound Fax EsvneMaiFax CRC Fax Motify 02.03.05 11:22 3293 kB
8 D orafts
X Sent
P E D Trash
[Move 2| Selectedmessages to [Inbox =] 4

Delete Selected

Note: All material contained within is the sole property of E-Sync Networks. Any reproduction or redistribution of this material is
probibited without the exipressed written consent of E-Sync. Any reproduction of illustrations appearing on these pages is strictly probibited.

© 2005, E-Sync Networks
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